FROM THE WeEBSITE OF CeLTIC KNOT —
SOLICITORS AND SOCIAL WORKERS

- i Solar Powered
f!‘m Web Sites
\‘\w‘member EcologicalHosting.com

W CeLTiIC KNOT E€THICS
" ...OUR ETHICAL COMMITMENTS...

We are committed to delivering our services in ways
that minimise our environmental impact,
demonstrate our commitment to rights and justice,
and are consistent with the highest professional
i standards.

Sustainability and the environment

We want to minimise our ecological footprint. We are
committed to doing this through our work practices and

Image & Ecotricity (www ecotricity. co.uk) — through our choice of suppliers.
and uzed with kind permizzion

We aim to operate a virtual business. In particular, we utilise technology to assist our goal
to be a paperless business. We encourage you to assist us in this. We have no dedicated
offices, saving land use and encouraging the sharing of resources.

We aim to reduce our consumption of the earth’s resources, in particular paper and
energy; to re-use consumables and equipment where possible, in particular printer
consumables and computer equipment; and to recycle where consumables have reached
the end of their useful life within Celtic Knot, including paper recycling and making out-of-
date equipment available to others.

Where possible, we choose suppliers whose ethical and environmental commitments
reflect our own.

Rights and justice

Celtic Knot, in its own methods of working, and in the outcomes it seeks to achieve for its
clients, strives to promote human rights.

We will avoid discriminatory practices, seek to challenge such practices when
experienced by our clients, and use anti-discriminatory principles to influence our choice
of suppliers.

We aim to achieve just working practices for ourselves and for our clients.

We expect our clients to support our commitment to anti-discriminatory practice.

We are committed to Fair Trade products where appropriate.


http://www.un.org/Overview/rights.html

Professional standards

Celtic Knot is committed to high standards of confidentiality, equality, satisfaction and
security.

We are bound by and adhere to the Solicitor's Code of Conduct 2007 .

Our social workers are committed to adhere to the General Social Care Council’s Codes
of Practice, and as an organisation we are committed to the employer’s code.

Celtic Knot's social workers are members of the British Association of Social Workers,
and subscribe to its Code of Ethics.

Celtic Knot is regulated by the Law Society as a law firm ¢ Its social workers are registered with the General
Social Care Council

Allan Norman - Principal Solicitor, Social Worker ¢ Faith Ryan - Associate Solicitor ¢ Yasmeen Qazi -
Associate Solicitor, Social Worker

Celtic Knot aims to be a sustainable virtual business

Webpage notes:

1. The address of this page is www.celticknot.org.uk/ethical.html

2. Click on ‘home’ at the foot of any page for full website view and navigation.

3. Underlined words and phrases are hyperlinks in the web version of this page.

4. Other pages cover our services, how we operate, and useful resources for visitors to our site.

Contact details:

Telephone: 0121 286 8785

Email: celtic-knot@phonecoop.coop

Skype: celtic-knot

Voicemail: 0121 314 2006

Correspondence: Dolphin House, 54 Coventry Rd, Birmingham B10 ORX

Legal and copyright:

Celtic Knot accepts no responsibility for the content of external websites to which this document carries links.
Copyright restrictions apply:

v" This document © Celtic Knot. Your use of this document is subject to a Creative Commons Licence that you
can view at www.creativecommons.org/licenses/by-nc-sa/2.0/uk.

v" Images may be the copyright of their respective originators and used with permission. We have attempted
to identify and contact the copyright holders of all images used. We will acknowledge copyright or cease to
use images on request.



http://www.sra.org.uk/code-of-conduct.page#coc-list
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